Using Internet Explorer and Windows Explorer for FTP Access

There are at least two methods for accessing an FTP site when using Windows XP. One is through Internet
Explorer and another is through Windows Explorer. However, depending on which version of Internet Explorer
is installed, the steps taken to access the FTP site will be different. Please note: These steps are very basic and
do not cover every aspect of FTP. Please verify that you have FTP folders enabled in your Internet Explorer.
Open Internet Explorer - Go to Tools\Internet Options\Advanced Tab and midway down please checkmark
"Enable Folder View for FTP sites" Close out of Internet Explorer and then reopen it.

Internet Explorer 6.0/7.0 (IE 6.0/IE 7.0) Public/Anonymous Access:

After launching IE 6.0 or IE 7.0, type the ftp address in the Address field (i.e. ftp.netl.doe.gov).
Navigate to the ‘pub’ folder.

Once in the ‘pub’ folder, navigate to the folder given and proceed to read/download the file(s).

Internet Explorer 6.0 (IE 6.0) Restricted Access (User ID/Password):

After launching IE 6.0, type the ftp address in the Address field (i.e. ftp.netl.doe.gov)

Select ‘File’, ‘Login As... .

Enter the User ID/Password that was provided. See Figure 1 below. Note: Prior to accessing the given folder,
the User ID/Password should be entered. If not an error similar to Figure 2 will appear.

Log On As §|

% To log on ko this FTP server, tvpe a user name and password.

FTP server: ftp.netl.doe.gov
User name: | w
Passward:

After wou log on, vou can add this server bo your Favorites and return ba it easily,

& FTP does not encrypt or encode passwards of data before sending them to the
server, To prokect the security of your passwords and data, use Web Folders
WebDal) instead.

Learn more about using Web Folders,
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@ &n error occurred opening the Folder on the FTP Server, Make sure wou have permission ko access this Folder,

Details:
550/ y Aocess is denied,
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Once in the given folder(s), navigate and proceed to read/download the file(s).

Internet Explorer 7.0 (IE 7.0) Restricted Access (User ID/Password):
IE 7.0 is no longer used for accessing FTP sites that require a User ID/Password. This functionality is primarily
through Windows Explorer.

Windows Explorer Restricted Access (User ID/Password):
The next steps apply regardless of which version of Internet Explorer is installed on the workstation.

After launching Windows Explorer, type the ftp address in the Address field (i.e. ftp.netl.doe.gov)

Select ‘File’, ‘Login As... .

Enter the User ID/Password that was provided. See Figure 3 below. Note: Prior to accessing the given folder,
the User ID/Password should be entered. If not an error similar to Figure 4 will appear.
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after you log on, vou can add this server to your Favaorites and return bo it easily,

& FTP does not encrypt or encode passwards of data before sending them to the
server, To protect the security of vour passwords and data, use Web Folders
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Learn more about using Web Folders,
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Once in the given folder(s), navigate and proceed to read/download the file(s).
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